
         Bankers Fidelity Life Insurance Company®

The Bankers Fidelity® MyCoverage portal 
allows you to view your coverage, your way.

Benefits and 24-hour Access 

• View coverage and benefit information

• Download forms & Explanation of Benefits

• Check claim status/claims history

Register Today 
Bankers Fidelity is excited to provide you with online access to your coverage and paid claim information via 
mycoverage.bankersfidelity.com. You will need the following information prior to registering your account: 
Social Security Number, Email Address and Policy Number, or Last Name and ZIP Code. 

• Go to mycoverage.bankersfidelity.com and click “Register to create an account”

• Enter personal information: Social Security Number, Policy Number, or Last Name and ZIP Code 

• Register: Confirm the existing email address on file or enter a new email address; then check your 
e-mail for your confirmation link. 

• Create User ID: Choose your User ID and Password

• Security questions: Complete unique questions for secure access

• Update electronic communication preferences & profile

• Contact Bankers Fidelity Home Office
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Benefit and Coverage Information
Your policies are displayed on the homepage of your 
MyCoverage portal, or by clicking “My Policies” from the 
navigation bar. Simply click on “View Policy” to see the 
full product policy details.

Policyholder Loyalty Programs 
Did you know Bankers Fidelity offers numerous valuable programs and discounts for products and services that can 
benefit both your wellness and your wallet? Bankers Fidelity’s Loyalty Programs are available by logging in to your 
MyCoverage Portal to get detailed information and enroll in programs such as: 

• Active&Fit Direct™ Gym Program  Dental and Vision Savings Plans*

• Savers Alert Medical Devices  Prescription Discount Card*

*This is not insurance. 
 

Services are provided through third-party partners of Bankers Fidelity®. Bankers Fidelity does not administer these programs and is not responsible for, 
whether direct, indirect, incidental or consequential, any loss, injury, claim, liability or harm caused by or resulting from any service provided or from any failure 
to perform any service, nor does it provide any warranty of the services provided whatsoever, whether express or implied. Loyalty program service products are 
not insurance and are not a part of the benefits provided in your policy. Benefits are not guaranteed and may be altered or discontinued at any time. 

Contact Us:
Have a Question? We’re here to help.
Monday–Thursday 8 a.m. to 5:30 p.m.
Friday 8 a.m. to 5 p.m.

1-866-458-7500
bankersfidelity.com
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